
HousingWorks Waitlist Software – an overview 
 
 

• More than satisfies HUD and state requirements.   
• Easy to use: instantly add or update clients on a waitlist 
• Easy mail merges for reports, unit offers, updates, etc. 
• Saves work: up to 80% of the data entry / waitlist updating is performed by the system itself. 
• See article about us in MassHousing’s Community Connections April 2006 
• How safe?  Our system is even used by domestic violence programs, DMR, and HIV agencies. 
• Offers both centralized and site-based waitlists 

 
 

HOW DO I ADD SOMEONE TO A WAITLIST? 
 
Enter a SSN [1] and click “Add to Waitlist” button [2].  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If a client’s profile is already in system (thousands are) then the client’s data is 
automatically pulled into the waitlist for that property.  Just provide a waitlist number and 
enter the date and time the application was received in your office.  
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THE WAITLIST CAN BE ORGANIZED BY ANY OF THE FOLLOWING ITEMS - INSTANTLY  
This ‘sorting feature’ makes it easy to locate the next viable applicant, something that 
is always a problem when people sit on waitlists for months and years.   

• Earliest applicant 
• Priorities (if you give certain types of clients a priority) 
• By whether or not the client is still interested and eligible by the time of offer 
• By waitlist number 
• But income 
• By size of family 
• By whether or not a wheelchair unit is needed 
• By “last date this profile was updated” 
• Applicant can also be on many waitlists, if desired. Depends on whether you use 

a centralized waitlist approach or a site specific waitlist approach ( and you can 
have both )  

 
NOTE: the picture below can be quickly explained by HousingWorks staff while you are 
looking at this picture. 617 504-0577 ask for John 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
  

 
 
 
 
 
    

(The hammer symbol means the applicant is requesting reasonable accommodations) 



VIEW A SAMPLE WAITLIST REPORT (HANDY FOR AUDITORS OF YOUR WAITLISTS): 
 

http://www.housingworks.net/static/SampleWLReport.pdf  
 

 
 

COMPARE OUR SYSTEM W) THE WAITLIST REQUIREMENTS IN HUD’S TENANT SELECTION PLAN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Questions? 
 

Contact HousingWorks  
P.O. Box 231104 

Boston, MA 02123 
617-504-0577 

617-536-8561 fax 
support@housingworks.net 

 


