9. How to use the Resources Database

This handy database that gets updated automatically the more it is used by housing advocates

and resident service coordinators.

Go to: http://www.housingworks.net or http://www.housingworks.com
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Click the link: “Enter HousingWorks”
Click the link: “Registered Housing Provider”

Enter your ID and password. These are found in the document: “1. How to Start

HousingWorks: Office Set-up” which should be on file in your site office and at the central

management office, if there is one.)

5. You will see the following webpage. Click the link “Search for housing or housing

resources”
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6. You’ll then see this page: Click the second Link: “Search for Housing Related Resources”.
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7. Next, click the circled link:

Search for Housing-related ResoQrces ( HomeBasics

This can include such items as: Housing advocates who speak foreign languages, lists of thrift shops
and food pantries. free cell phones per persons escaping domestic violence

8. Select a state and check the box to make that choice stick permanently (saves you steps in
the future):

Select a State | Demo 1BR Waitlist

Search Advocate Provider HousingWorks
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Choase the state inwhich you wish ta search for housing or housing resources. T

ass this page in the future, click on the checkbox to make the state you choose your default

Massachusetts |+
- make this my default search state

Search that state

9. Select a county by 1) clicking on the county or 2) finding the listbox at the bottom of the
page and picking a county.
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boxes. You may want to enlarge this webpage page so that you can read the choices more easily.

County & Type : HousingWorks

HomeBagics Seatch | Fensgste Cooperstive

You are ahout to search Norfolls county, Massachusetts for Housing-related services.

1. Indicate which housing-related resources you want by "ticking" all the categories that interest wou.

2. Press the "Search Selected Categories" button

3. If wou don't narrow o searchy, you will end up with a long list that will be hard to read, wasteful to print, and out
of date in a very short tire.

Fick the Categories you want to search on:

™ Advacary - Mot Housing Related ™ Emotional and Pheysical Support

[~ Realtors (Section  Friendly) ™ TohsEducationDay Care/Training Programs
I FimancialHareChamer Fducation and Sssistance [ Goverraoent

[ Food and Clathing I House/Furmiture &ssistance

[ Healthcare ™ Advocacy - Housing

™ Legal or IMediation Services ™ Intemet-Based Resowrees | Computer Centers
I~ Print and Audio-Video Resomrces [~ Transportation or Relocation Services

[ Valunteer Opportunities ™ RecoveryiChronic Care

™ Property Wanagement Central Offices I Voicersail, Phone and IailBox Resoutces

Search Selected Categories




11. Here’s how to deal with the long list of results! First thing: the list is organized by the first column.
Second: don’t print out the page, as it may be 50 pages long! Instead, mark the items that seem
interesting by clicking in the “Mark” box to the right or each item, then scroll down to the bottom of
the page and click the button: “Show Marked List”. Third: You have two choices now: a) can print
out the shortened page and give it to a client or b) you can contact the places yourself and find out if
the info is still current (because contact info changes a lot in the social service world). If you try to
reach someone and the info is out of date, scroll to the bottom of the page and notify us. It takes less
then 30 seconds! Changing the information (see box at bottom of picture above) makes the new
information available to all other service coordinators or advocates within 24 hours. So the more the
system gets used the more current the resources remain. Currently it is a huge database. For instance,
you can find an Ethiopian speaking Housing advocate, long lists of food pantries and hot meal
programs, or free cell phones for women escaping domestic violence.
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Lead Safety Southavest Affordable Housing
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phome: 721-321-3543 I blark
Novers Death Wish Piano Movers Generally movves only pianos and large single pieces of
WA frniture.
phome: 617-547-4962
or 617-277-8311 ™ Mark
Movers Dollar Moving Company "Licensed and Insured, Local and Long Distance Iloving,
phone: 617-576-0149 o fiills, just low rates. Ralph Sweain, Ianager."
or 617-579-9588 pager
I™ Mk
Iovers Genitle Express Moving Company
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phome: 617-201-0134 I blark

or 731284 2114
or 266-286-1920

Click ta Show hdarked List +—

Tell Hougingworks your Comments, Corrections or Suggestions:

Let uz know dhout any wistakes or changes in the abosee list, or tell us sbout other resourees we may have forgotten to include.
Uae the forr below, ineluding wour navae, your exnail (o contact telephone naraber) and a description of the changes or
additions that wou think we should know dbout:

Your Mame: I
EMail or Contact Number: I
B
Details of Mistakes or Suggested
Additions:
El

Tell Housingworks




