
 

9. How to use the Resources Database  
 

This handy database that gets updated automatically the more it is used by housing advocates 
and resident service coordinators. 
   

1. Go to: http://www.housingworks.net or http://www.housingworks.com  

2.  Click the link: “Enter HousingWorks” 

3.  Click the link:  “Registered Housing Provider”  

4.  Enter your ID and password. These are found in the document: “1. How to Start 
HousingWorks: Office Set-up” which should be on file in your site office and at the central 
management office, if there is one.) 

 5.  You will see the following webpage.  Click the link “Search for housing or housing 
resources” 

 

 

 

 

 

 

 

 
 
 
 
 

6. You’ll then see this page:  Click the second Link: “Search for Housing Related Resources”. 
 
 
 
 
 
 
 
 
 
 
 



 

7. Next, click the circled link:  
 
 
 
 
 
8.  Select a state and check the box to make that choice stick permanently (saves you steps in 

the future):  

 
 
 
 

9.  Select a county by 1) clicking on the county or 2) finding the listbox at the bottom of the 
page and picking a county.  

 
 

 
 
 
 
 
 
 
 
 
10. Check the boxes for the kinds of resources you want to search, and then hit the button below the 

boxes. You may want to enlarge this webpage page so that you can read the choices more easily. 
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11. Here’s how to deal with the long list of results!  First thing: the list is organized by the first column. 
Second: don’t print out the page, as it may be 50 pages long! Instead, mark the items that seem 
interesting by clicking in the “Mark” box to the right or each item, then scroll down to the bottom of 
the page and click the button: “Show Marked List”.  Third: You have two choices now: a) can print 
out the shortened page and give it to a client or b) you can contact the places yourself and find out if 
the info is still current (because contact info changes a lot in the social service world).  If you try to 
reach someone and the info is out of date, scroll to the bottom of the page and notify us. It takes less 
then 30 seconds! Changing the information (see box at bottom of picture above) makes the new 
information available to all other service coordinators or advocates within 24 hours. So the more the 
system gets used the more current the resources remain. Currently it is a huge database. For instance, 
you can find an Ethiopian speaking Housing advocate, long lists of food pantries and hot meal 
programs, or free cell phones for women escaping domestic violence. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


