
HousingWorks: How to change your password in 30 seconds! 

When you try to sign on to www.housingworks.net and there is a problem with your password: 

 

If your password has already expired – contact us and we’ll reset it:  

Fax us at 617 536-8561 with the note: ‘My password needs to be reset” 

Email us: support@housingworks.net  

Call us: 617 504-0577. 

 

If your password has NOT expired: 

1. sign on to the website and then click this link  “My Account”: 

 

 

 

2. Click the “Edit” tab. 

 

 

 

3. Enter your old password here: 

 

 

 

4. Enter the new password twice, in these boxes, then  

click the “Save” button at the bottom of the page. 

 

5. This text will tell you if your new password satisfies                                                                       

the security requirements. 

 

If you still can’t get in, it might mean your account is locked or blocked or was never created. Contact HW 

by phone or email or fax to regain your access! 

http://www.housingworks.net/
mailto:support@housingworks.net

